
Travel in 
confidence
HOW WE ARE MAKING YOUR JOURNEY WITH US COVID-19 SECURE
With an increased focus on duty of care and corporate and social responsibility we can provide
COVID-19 safety compliant and reliable ground transportation solutions. We have worked hard to put in place 
even more measures to make sure you, our customers, and our people, can travel safely on-board our coaches.

Cleaning
We have implemented enhanced cleaning 
regimes. Our vehicles are cleaned multiple 
times a day; which includes the disinfection 
of all high contact areas with antiviral 
products and fogging systems.           

Drivers
Where possible, our drivers will disembark 
when passengers are entering and exiting 
the vehicle to minimise any unnecessary
interactions. When drivers cannot 
disembark the vehicle,  they will wear a 
visor.

Hand Sanitiser
Hand sanitiser dispensers have been installed 
on-board our vehicles for both driver and 
passenger use. Please ensure that you clean 
your hands upon boarding & alighting the 
vehicle.

Boarding
Passengers will be required to load rear
seats first and leave the vehicle in the
reverse order to avoid walking past sitting
passengers.     

Temperature Checking
All drivers are temperature checked prior 
to starting their shift and all passengers are 
required to be temperature checked prior to 
boarding the vehicle.         

Face coverings
It is mandatory for customers to wear face
coverings (preferably face masks) as per 
government advice. We also supply our 
drivers with personal protective equipment 
where necessary.

Onboard signage
We have visual reminders on our coaches 
regarding social distancing whilst on-
board. 

NEW Purifying Air Filters
Our new air filtration systems will regularly 
purify the air on-board the vehicle 
throughout your coach journey.

Coronavirus
COVID-19
Passenger 
Advice

Our new social distancing vehicle 
capacities are as follows: 

Vehicle Capacity & Seating

2m 2m 2m

When waiting for your coach, keep a 2m distance from others in 
the queue when possible to do so.

Vehicle 
(original capacity)

New 
(max capacity*)

34 17 

35 VIP 17

49 25

53 27

77 38

*max capacities can vary dependant on vehicle size
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Seating
Passengers will be required to only use
designated seats to adhere to social
distancing rules. Unavailable seats will be
clearly marked.

For more information please visit our website or call our team 
01329 242617 | holidays@lucketts.co.uk | www.lucketts.co.uk


