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“I love being a driver
because of the people
I work with. They are
helpful and supportive
when needed but
they also have a great
sense of humour!
Also, every day is
different.”
Daniel, PVC Driver

Welcome
Each year, the Lucketts Group provides millions of customers with unforgettable day
trips and holidays as well as great value coach hire. Due to ongoing growth, we’re
looking for individuals to join our team who love driving and meeting new people.
There are numerous types of driving that you can undertake with the Lucketts Group.
Whether you already have a Passenger Carrying Vehicle (PCV) licence, or if you are
intersted in learning to be a coach driver, we’d like to hear from you. Our in-house
training academy can help trainees to gain a PCV licence so that you can get behind the
wheel of any of our extensive fleet of vehicles.
We also recognise how the attributes of those who have served in the Armed Forces
benefit our business and have been awarded the Government’s Defence Employer
Recognition Scheme (ERS) Silver Award. We are committed to supporting transitioning
veterans and offer them guaranteed interviews. We also support employees who choose
to be members of the Reserve forces.
The Group has earnt a reputation for providing passengers with the very best service,
and we rely on our drivers to help us continue to deliver this. So if you love driving,
have a patient and responsible attitude and great customer service skills, we’d love to
welcome you on board.
Yours sincerely,
Tony Lawman | Managing Director
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About Us
The family business was started by Harry
Luckett in 1926, and is now owned by
his son, David and two grandsons, Steve
and Ian. From small beginnings, the
Lucketts Group has focused on delivering
the highest levels of service and value,
becoming one of the leading coach
operators in the UK .
The Group now has five brands across the
south and is the first UK coach operator
to be accredited with the DVSA’s Earned
Recognition Scheme recognising our
standards of compliance, road safety and
vehicle maintenance. We employ over
380 staff and turns over in excess of £27
million annually. Plus, the fleet of over 160
modern vehicles, from people carriers to
VIP coaches, is continually expanding and
has an age profile well above the industry
standard.

How the Fleet is Used
•
•
•
•
•

Private coach hire
Corporate and school contracts
UK or European touring holidays
and day excursions
National Express
VIP Executive Travel
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Types of Driving
CASUAL CHAUFFEUR DRIVERS
The Lucketts Travel holiday programme

TRAINEE & NEWLY QUALIFIED
DRIVERS

operates a door to door pick-up service

We have an in-house CPC accredited

with its own fleet of people carriers. This

Training Academy which means we can

role does not require a vocational PCV

train drivers and put them through testing

licence and the morning and early evening

to qualify for their PCV licence. Once

journeys mean drivers can often fit other

qualified, new drivers will receive ongoing

commitments around their work.

CPC training, development and support.

CASUAL PCV DRIVERS
Ideal for those that hold a PCV licence who

NATIONAL EXPRESS PCV
DRIVERS

are looking to work as and when but would

The Lucketts Group has a long-standing

like regular work throughout the year. The

contract with National Express. Using

work does not have to be agreed too far

our own vehicles, we employ drivers

in advance which is beneficial for those

to operate agreed routes on behalf of

who need flexibility or who are looking to

National Express, 24/7.

supplement another driving role.

PCV DRIVERS
Full-time coach drivers undertake a variety
of work including corporate contracts,
school transportation and day excursions.
As drivers become more competent,
the range of work will expand to include
long distance holiday touring, which
requires the highest degree of knowledge,
experience, customer service and driving
ability.
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Working Hours

What we expect

The Lucketts Group operates 24 hours

We rely heavily on our drivers to help us

per day, 365 days a year, so drivers’ hours

keep vehicles in the very best condition,

vary and include weekends and bank

reporting any issues to our engineering

holidays. Start and finish times often differ

team so that they can be rectified as soon

each day and can fall anywhere within

as possible.

a 24 hour period, but we do everything
we can to accommodate commitments

When the coaches are returned to the

outside of work.

depots drivers are required to wash the
outside of the coach using our in-house

PCV Drivers should expect to work 40-45

coach washes, fuel the vehicle and clear

hours per week, often more than this in

away any rubbish from the interior. The

peak times such as the summer but less

cleaners then complete the job with a full

in the low season. These hours include

clean of the inside of the coach. However,

time spent on duties in the yard as well as

when the vehicle is away overnight, the

driving.

driver is responsible for all aspects of
cleaning.

National Express drivers work from a rota
which offers the ability to plan months in

All drivers must work within the EU Drivers

advance.

Hours Regulations which dictate how long
you can drive for with adequate breaks.
Training on these is provided.
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“I’ve always liked driving and never wanted to be
stuck in an office all day. Being a coach driver is
a great way to visit different places and meet lots
of new people whilst doing what I enjoy.
It’s also nice to drive luxury vehicles and work as
part of a team of great drivers.”
Lee, PCV Driver
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Training Academy
WHAT TRAINING IS INVOLVED?
At the Lucketts Group, we believe that

WILL I GET PAID DURING
TRAINING?

our drivers should be amongst the most

Yes, and your hourly rate will increase

professional and skilled in the industry,

once you have passed your test.

which is why we have our own in-house,
CPC accredited Training Academy. Upon

WHAT VEHICLES WILL I DRIVE?

joining the company you will be given an

You’ll learn to drive different types of

in-depth induction and the training required

vehicles, of all sizes so that you’re ready

to gain your Passenger Carrying Vehicle

for all types of work. Familiarisation

(PCV) licence, if you don’t already have

training will be given on each type

one. This usually takes around 5 weeks.

of vehicle before you are required to

WHAT IF I AM ALREADY
QUALIFIED?

drive them. This ensures that you are
comfortable and can provide a safe and
pleasant experience for our passengers.

PCV licence holders will continue to
benefit from on-going training to keep
their CPC Qualification current. All drivers
also undertake an annual assessment of
their driving ability, and are given feedback
and further training if required.

WILL I HAVE TO PAY FOR
TRAINING?
We invest in our employees by funding all
training. However, we will recover some or
all of the costs if you choose to leave the
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company within two years.

If you have any further questions
please call 01329 248784 or email
recruitment@lucketts.co.uk
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Benefits
Potential earnings of up to £29.5k per

Accident Reduction Incentive Scheme

annum

Refer a Friend Scheme

28 days holiday including bank

Annual Leave Purchase Scheme

holidays

Driver Eye Care Scheme

Pension scheme

Free membership to Transport

Discounted travel on day excursions

Benevolent Fund - Financial, health

and holidays

and welfare benefits for those working

Free uniform

in public transport

Perkbox

The Lucketts Group want to ensure
that all of our employees have a great
environment to work in and a fair package
of benefits, because we believe that happy
employees lead to happy customers.
To find our more about any of these great
benefits, talk to our HR team today.
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*Perkbox discounts are subject to change.

Our Teams
Due to the size and strength of the Lucketts Group, we operate all core business
functions in-house. While our Operations Team is usually the first port of call for driver
support, we also have Engineering, Human Resources, Training, Finance, Planning,
Product, Sales and Marketing teams that are dedicated to ensuring our business runs
efficiently. This includes paying wages on time, ensuring the fleet is busy or supporting
employees in their role.

ENGINEERING

OPERATIONS

The safety of our staff and customers

Our 24-hour Operations Team ensure

is our top priority. All vehicles are

that drivers have the support they need

maintained to the highest standards

to undertake their duties, from advice on

at our own workshops by our own

industry regulations to relaying customer

qualified engineering staff. We operate a

information, 365 days per year.

programme of preventative maintenance
and all vehicles undergo safety
inspections on a monthly basis.
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Lucketts Travel
Fareham, Hampshire
+44 (0) 1329 823755
www.lucketts.co.uk

Be part of the team

Worthing Coaches
Worthing, West Sussex
+44 (0) 1903 505805
www.worthing-coaches.co.uk

The Lucketts Group is proud of its reputation of
providing quality coach travel and we rely on our drivers
to help us continue to deliver this. That’s why it’s
important that we choose the right people and ensure
they have the tools and conditions to undertake their
role and provide customers with first class coach travel.

Coliseum Coaches
Southampton, Hampshire
+44 (0) 23 8047 2377
www.coliseumcoaches.co.uk

If you think you have the qualities we are looking for,
we’d love to hear from you.

Call +44 (0) 1329 248784
or e-mail recruitment@lucketts.co.uk

Solent Coaches
Christchurch, Dorset
+44 (0) 1425 473188
www.solentcoaches.co.uk

Mortons Travel
Tadley, Hampshire
+44 (0) 1256 889082
www.mortonstravel.com

Founder Member

